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1. 315 / Introduction
FIEED (LUTERRE" . "BI1"'"S25") FHPAGENSREYE, FROTFRIPD>ARE
AIRFNEBEH, FH32DAGEESHRIPEINF, fEA—KEIKMENERARAEALS (CRO), Fig

TERFLR . EMERARETEREVRHIRRARKRSHIES, ATELEZEMANTIAGER.

Tigermed (hereinafter referred to as "Tigermed," "we," "us," or "our") understands the
sensitivity of personal information and is committed to protecting the fundamental
rights and freedoms of individuals, notably the right to protection of personal
information. As a leading global contract research organization (CRO), Tigermed may
process personal information of various individuals in the course of providing clinical

research services to pharmaceutical, biotechnology, and medical device companies.

FEIKRBAEER (UTEFEER") @R 7T REELKCEERWE. £/, #iE. E2NRPD
AERHNRNEEK., AEREERHETABAIHARNNETLEENAGRE, URBEE
REIATEBIRH,

This Global Privacy Policy (hereinafter referred to as the "Policy") sets out the

principles and practices by which Tigermed collects, uses, stores, shares, and protects

personal information on a global scale. The Policy aims to provide data subjects with



transparent information about how we process their personal information and the

rights they may exercise.

ZRBATETHEEREEEERKNERMIBERIERZEM, 8FERRT (PEAREMN
EMAGEERIFGE) (PIPL) . (RREBEAHIERIPFHGI) (GDPR). (ZEBABIERIPFHI)

(UKGDPR). %E (RARMMBSHFAZER) (HIPAA) LUK EME AR S #AER,

Tigermed is committed to complying with applicable data protection laws and
regulations in the jurisdictions where it operates, including but not limited to the
Personal Information Protection Law of the People's Republic of China (PIPL), the EU
General Data Protection Regulation (GDPR), the UK General Data Protection
Regulation (UK GDPR), the U.S. Health Insurance Portability and Accountability Act

(HIPAA), and other applicable local laws.

2. i&HEHEl / Scope
FAEFEATHRIENRESKFRARAMNRBELAEIVSEEPRUBFRARFEIALENRETAG

Bo ABERREMNNAERITEIRIATEANTAL

This Policy applies to all personal information processed in electronic or paper form
by Tigermed and its global subsidiaries and affiliated entities in the course of
business operations. Personal information covered by this Policy may relate to the

following categories of individuals:

- IFERIREEEE. BENREXRE. PEARA /Clinical trial participants, patients and
their family members, caregivers

- ARE. BRAPOTEARREMETTRREEZ W AR / Investigators, site staff, and other
healthcare professionals

- R/IBRTI. L34, REHEXEKAR / Tigermed employees, interns, job applicants,
and retirees

- BRA. BhARIEEENEERELR A / Contacts of clients, sponsors, and business

partners



- BV, HERRRSIEMEEAIEEZR A / Contacts of suppliers, vendors, and service
providers

. BB E. BAERATAIEHEZ AR /Investors, shareholders, and individuals related to

corporate governance

- BEREWIE. EEAFEIAREERSHITESNRNA / Individuals who interact with

us through Tigermed websites, online platforms, or social media

- BAREFREHFHLZL2EEMN DA /Individuals who spontaneously report adverse

events or safety information

FEEREATHRE2HRRT. BEAR. EIEURKRRBRLEPAGENENE=5 AR,

This Policy applies to all Tigermed employees, management personnel, interns, and
authorized third-party personnel who process personal information on behalf of

Tigermed.

EREBEATPFHENAHRSRMES (0 CRO) REMABEMNBERLT, ERARBEDHBEER
REHEETFEHEINEMABHNFTEANRKREHNENRR. ZEBERBREPNIETANG S
EEARRISEINEISE

Where Tigermed processes personal information as a service provider (e.g., CRO) for a
client or sponsor, the client or sponsor is generally responsible for providing
appropriate privacy notices to data subjects and obtaining any necessary consent

where applicable. Tigermed will process personal information in accordance with the

client's instructions and the contractual agreement between the parties.

3. EX / Definitions
EERBSER, THREBEEAUNTENX:

In this Policy, the following terms shall have the meanings set forth below:



3.1 ™ AfSE / Personal Information
PMAGEERESEBIRANHFRFINBAANEXNEREEREEASG. FAHRAINBEAANZIEEE
BEFEE R8I35 8MIES. EAUHE. BEMIRRTHFRINEZERLES) WIRFINDTA.
PMAEEREEERETHE. REFU, BiFSHE. BFH4MLt. SMIES. PRS. H=&F

[ES. MAER. USERUMEERER.

Personal information means any information or set of information relating to an
identified or identifiable natural person. An identifiable natural person is one who
can be identified, directly or indirectly, in particular by reference to an identifier such
as a hame, an identification number, location data, an online identifier, or to one or
more factors specific to that person. Personal information includes but is not limited
to names, home addresses, telephone numbers, email addresses, national
identification numbers, passport numbers, social security numbers, employment

information, financial information, and health information.

ZYEZUAIE. TERISEEAABTEHEERNEEFETIIAGER. @3B UAIENE
B (iekiXEHNZARISERE) TNEdRBAEMIGNANERLT, MEFMIAGR.

Information that has been anonymized such that it no longer relates to an
identifiable natural person and cannot be re-identified is not personal information.

Pseudonymized information (such as key-coded data in clinical trials) remains

personal information where the individual can still be re-identified through the key.

3.2 RN ASE / Sensitive Personal Information
HMRERMAGERE—BRMBEHIFEER, FZSHEAANNARE"RIEEXEAT. VTR
2RIBENTAGER. RELENEERNAEEIREERE:

Sensitive personal information refers to personal information that, if leaked or

unlawfully used, could easily result in infringement of an individual's personal dignity

or harm to their personal or property safety. Sensitive personal information processed



by Tigermed may include:

- BEREUE. ETIER. BESUENEYIRFIEUE / Health data, medical records, genetic
data, and biometric data

- IERIREBE5ENZERIPEREEE (PHI) /Protected health information (PHI) of
clinical trial participants

- BRERNSHIEHSE (BMIES. PRS. BRS. Htx®ES%) /Government-
issued identification numbers (national ID, passport, driver's license, social

security number, etc.)

- SRIKF(ER (RfITKS. EBF£S%) /Financial account information (bank
account numbers, credit card numbers, etc.)

- B, BRIk, BOAMA. REEEFEM. TRRSHEIER / Information

revealing racial or ethnic origin, political opinions, religious or philosophical

beliefs, or trade union membership
- 5ESES M ES XM= R / Information concerning an individual's sex life or
sexual orientation

- 5T RAEEMEE [ Information relating to criminal offenses
. FEHaHIIEAI E R / Precise geolocation data

- RETHIUE S REAN N AEE / Personal information of minors under the age of
14

- ERIBRRIPENE X A SUREUEE MRS E / Other categories of information
defined as sensitive data under applicable data protection laws

3.3 A1 / Processing
RIEZENPAGBERDAGERESHITHNEMRIEH—RIIRE, TiICREBIBoibFEL,
BEWE. ER. AR WE. FHE. URNER. KR, BiF. £H. BIFRKE. £
MEMARRME, XA S. REL MIBRSHES,
Processing means any operation or set of operations performed on personal
information or sets of personal information, whether or not by automated means,

such as collection, recording, organization, structuring, storage, adaptation or

alteration, retrieval, consultation, use, disclosure by transmission, dissemination or



otherwise making available, alignment or combination, restriction, erasure, or

destruction.

3.4 BEX 1K / Data Subject
BIBTARIEENAGEHSTBLENEIRFIHTIRFINERA A,

Data subject means an identified or identifiable natural person whose personal

information is processed by Tigermed.

3.5 HiEizHIE S HIEAIEE / Controller and Processor
IR E 2ER M SMAERRAENAGELAEEMNAMARMNBERAATEA. AN, 1€
BENMIEMYE, SUELIEERIERRIETHIELEMNAGENBEAATEA. AHENHE.

REV B HE AT,

Controller means the natural or legal person, public authority, agency, or other body
which, alone or jointly with others, determines the purposes and means of the
processing of personal information. Processor means a natural or legal person, public
authority, agency, or other body which processes personal information on behalf of

the controller.

EAEUSZRT, RETRUSIEESEHBELEENSHLEMAGER. EREEN CRO
NENFRUERSE, FEBEUSELEESNTE, ERERINMAGE. USEKRAEGR

FZRT, RREEUSEESES DTS

In different business scenarios, Tigermed may process personal information as a
controller or a processor. When Tigermed provides services as a CRO for a sponsor,
Tigermed typically acts as a processor; in scenarios such as processing employee
personal information or business contact information, Tigermed typically acts as a

controller.



3.6 ZBIARBIRKINIEEIE / Key-Coded Clinical Trial Data

FlRFiREFR, RRBFRENLETRRFEHIRRALSEEIAER. LEXESHHARERS

BRERH#ITRANCLE, MAREFEERRANE (E5FRNEER). RARLSEIEERT
BE5EHZNIRKAREEREEREFRNSN CRO, RESIRIARKE, HXEBUEENT

B RAEFRBDABBERL T NEF ARG

In clinical trials, Tigermed typically receives and processes key-coded personal

information of clinical trial participants. Such information is pseudonymized by the

investigator using a specific code, and only the investigator holds the key code

(subject identification code list). The key-coded data, together with clinical research

information that does not identify participants by name, is transmitted to the

sponsor and CRO. Despite being key-coded, such data remains personal information

where the individual can still be re-identified through the key.

4. BB A B 2T / Categories of Personal Information
We Process
ZIEOTRERIE S EEZE U TR NIAEE:

Tigermed may process the following categories of personal information depending

oh business needs:

4.1 B35 A5 K / Identity and Contact Information

#2L K. KEMFEUE. TR, BIESE. FISE. BFoiftit. FESE. /880
R Lo

Name, title, home address, work address, telephone number, mobile number, email

address, fax number, company name, and job title.

4.2 5438511 2 / Identification Information

SMIES. RS, HaFRES. ARMAIRRS. RIHES. B REMBAELHSIEHE



/%\ o

National identification number, passport number, social security number, tax
identification number, employee ID, photograph, and other government-issued

identification document information.

4.3 EFE5EJT{SE / Health and Medical Information
FmE. ZEEE. BITIER. AAEERE. ABRKEER, LREREER, EFEMR. BEHUE.

FEaAE. FREGEREURIGKRIAIE PSR REREIE,

Medical history, diagnostic information, treatment records, medication information,
physical examination results, laboratory test results, medical imaging, genetic data,

vital signs, adverse event information, and health data collected in clinical trials.

4.4 IRRIRE XS B / Clinical Trial-Related Information
S£5Fi85118. NAEFEE. BILER. HRPOER. HAREGEE. MBEEBEEEZR. K
FlkER (CRF) #HiE. BFHIEXRE (EDC) ALAHUE. MRAYWOEREBUNMRSMERX

=%

Subject identification codes, enrollment information, randomization information,
study site information, investigator information, informed consent form signing
records, Case Report Form (CRF) data, Electronic Data Capture (EDC) system data,

study drug dispensing information, and study compliance-related information.

4.5 AH1&EIRE S / Human Resources Information

BA. BiEME. FHE5FRKIER. BAGH. FMSEFER. ST, BHINER. T
F. HSEE. BIKAEE. E2BRAAGE. BRERUKBRBEXER.

Resumes, application materials, education and qualification certificates, employment

contracts, compensation and benefits information, performance evaluations, training

records, attendance records, tax information, bank account information, emergency



contact information, retirement information, and termination-related information.

4.6 M2 5355 E / Financial and Transaction Information
BITKFPER. EHEEE. AZEE. IR, REGERUASHIEREITHEXNMEZE

Bo

Bank account information, credit card information, invoice information, payment
records, reimbursement information, and financial information related to the

performance of commercial contracts.

4.7 IV %5 5385152 / Business and Communication Information

5%F. #Hys, WSUFHEBEIER. IWIER. BFHH. BIELR. EPRSIER. EH
BEHERUKERIKHASBITHEXER.

Communication records with clients, suppliers, and business partners, meeting

minutes, emails, telephone records, customer service records, marketing interaction

records, and information related to contract negotiation and performance.

4.8 T4 5, KR8 / Online and Technical Information
IP H#iit, Cookie FRIFFT. IRFEFRIRFT. FLI2FLE, BERSF. HRIE. FEIERE. =R

HHE. NACERHEUREE REMIEITELT & WENEHR RE R,

IP address, cookie identifiers, device identifiers, browser type, operating system,
access time, browsing history, clickstream data, application usage data, and other

technical information collected through Tigermed websites and online platforms.

4.9 B HXES5AFAEREE [ Investor and Corporate Governance
Information

BRAREE. RAERKRSN. RAEFEBBIER. EENSEER. ARBEEXPAGER.

Shareholder information, investor contact information, investor communication

records, director and officer information, and personal information related to



corporate governance.

5. R HM 5% 4KIE / Purposes and Legal Bases for Processing

RIENARUAH. SEEMEHENENLREMAGRE. UTFTERT RIELENIAGEHNEE

SESPSGEIVESZIE N

Tigermed processes personal information only for specified, explicit, and legitimate
purposes predetermined in advance. The following describes the main purposes for

which Tigermed processes personal information and the corresponding legal bases:

5.1 IEFRIRE 5 EFZH 7RSS / Clinical Trials and Medical Research Services
£/ CRO, HIEHIZOEZZRENZ . £V AT EST a1V IR i AR 18530 M AH <R ARSS -
FIEES, ZRTELEBIRFRIAEES5E. HARE. HRPOIEARREMEXARHNA

EE, BF:

As a CRO, Tigermed's core business is providing clinical trial and related research
services to pharmaceutical, biotechnology, and medical device companies. In this
process, Tigermed may process personal information of clinical trial participants,

investigators, site staff, and other related individuals for the purpose of:

- lmARIARERN. B, 1MEFM XA / Clinical trial start-up, management, monitoring,

and close-out

- IRAREUREIWEE. A, BB, BIEM2#7 / Collection, entry, cleaning, management,

and analysis of clinical data

- AMPEM S L L24IRE / Pharmacovigilance and safety reporting

- EFHRIL S IEIRE / Medical coding and data standardization
Fit P SHRIREETS / Statistical analysis and study report writing

- EEIRSEM S / Regulatory submission and registration support

- FREfRIESEZE / Quality assurance and auditing

. BETHRPRTSMEER ST / Real-world research and observational studies



- B5EPE5EELFINAE / Participant recruitment and patient support programs

FHEHRT, REBEFNSELEEARPHDTLENAGR. LEEFRKIEBRESE:

NEFTERMEE. BFEEXS (M1 GCP BX)., AHDEMHMNAHRE, UNBIEZ AR

In such scenarios, Tigermed typically acts as a processor processing personal
information on behalf of the sponsor. The legal bases for processing typically include:
necessity for the performance of a contract, compliance with legal obligations (such
as GCP requirements), public interest in the area of public health, and the data

subject's consent.

SIEFAETIRFRAEPREIFS5ERL. BRERE5E0NMAGEERE URARLEL
12, XTELEEERIAR, FREEEHERENR S8,

Tigermed is committed to strictly protecting participant privacy in clinical trials.
Personal information of clinical trial participants is typically processed in key-coded

form, accessed only to the extent necessary, and subject to strict confidentiality and

security measures.

5.2 AHFFEEE / Human Resources Management

FERLERT. K% REEREBRARHIAGR, AFANRREENEHEH, B1F
BRRT:

Tigermed processes personal information of employees, interns, job applicants, and

retirees for the full lifecycle of human resources management, including but not

limited to:

. {EE535%4k / Recruitment and selection
- NBR55FEmhERERE / Onboarding and employment contract management

- FN. BE. & SEACEEIE / Compensation, bonus, benefits, and equity



incentive management
- SR 5ER & R / Performance evaluation and career development
- 1215814 R / Training and competency development
. ZE). KMRE5EREE / Attendance, leave, and travel management
- RIXR54EEIE [ Employee relations and disciplinary management
- S5 REEIE / Tax and social security management
- T REIFRISBHEIR / IT system access and identity management
- RIREBINE / Retirement and termination management

- B2EBRAS5RIL S / Emergency contact and employee safety

LA RFERIKIEEE B BITEMERMYE. BFTEAEXS (WFihA. i A=K

&%) RBHNEENE (WMBRHANFZREER) URBIEZENRE EERBRT).

The legal bases for such processing typically include: necessity for the performance of
an employment contract, compliance with legal obligations (such as labor law, tax
law, social security law), Tigermed's legitimate interests (such as effective human

resources manhagement), and the data subject's consent (where applicable).

5.3 TP 555X R EH / Client and Business Relationship Management

RERBEZF. BDEREBEEFANRKREANAEGR, BT

Tigermed processes personal information of contacts of clients, sponsors, and

potential clients for the purpose of:

- B4R P X & / Establishing and maintaining client relationships
- BRI, ARKHSZEE [ Business discussions, contract negotiation, and signing
- MB35 EF RS / Project delivery and client services

. BPAESXAB / Client communication and relationship maintenance

- BEPREERETESIRSHRE00#H / Client satisfaction surveys and service quality

improvement



- TSI ERE EERXRAYFRSEERN) /Marketing and business

development (to the extent permitted by applicable law)

LEXDIBRPEREIEBERE: BITERMATHE. ZBNEEMNTE (WREMAIPISZXR) U
REETHENEE EERBERT, B EHED) -

The legal bases for such processing typically include: necessity for the performance of
a contract, Tigermed's legitimate interests (such as developing and maintaining

business relationships), and the data subject's consent (where applicable, particularly

for marketing activities).

5.4 Eir R B % W A G E5) / Healthcare Professional Engagement
SIETREEEMETRREZIAR (HCP). EAREMISSEMNFLKETX HCP MEE,

22

Tigermed may collect information about healthcare professionals (HCPs) directly

from HCPs, official channels, and business partners for the purpose of:

- AREXIFSEIR / Investigator selection and management

. lmERIREAF BN S5EIR / Clinical trial site initiation and management

- EEEE5R237% / Medical affairs and scientific exchange

- BELtRARS@EELER S / Real-world research and health outcomes analysis
- MIZHEMSFEANESD / Market research and academic events

- YER ST 2N E B / Pharmacovigilance and safety information processing

HERA R ERIKEBE . BITaRMBGE. BTEEXS. AHEIEMEMNAHER IR
RIBHIE AN o

The legal bases for such processing typically include: necessity for the performance of

a contract, compliance with legal obligations, public interest in the area of public



health, and Tigermed's legitimate interests.

5.5 VA5 S EINH-EEE / Supplier and Business Partner Management

SRIRMIBMEN R, HED. RSEHBEREMISESFEUFNERADIAGRE, BF:

Tigermed processes personal information of contacts of suppliers, vendors, service

providers, and other business partners for the purpose of:

. LS IPE 51%8F / Supplier evaluation and selection

- BRI%HIS5ZEE [ Contract negotiation and signing

- RMITES5{4540 2 / Purchase orders and payment processing

. Y EEWEIR / Supplier performance management

- IREXRAHESFBREETI / Service delivery coordination and quality control

- EMEESRIRAZE / Compliance review and due diligence

LA EBRERKIERE R BITERMOE. BT EEX S URREHE AN .

The legal bases for such processing typically include: necessity for the performance of

a contract, compliance with legal obligations, and Tigermed's legitimate interests.

5.6 A BE XRS5 ATIAE / Investor Relations and Corporate Governance

RIEVERAEE. BRR. ONIREMREHTHE25E0MAGE, BT

Tigermed processes personal information of investors, shareholders, analysts, and

other capital market participants for the purpose of:

- BHEEBHNBSXAER [ Investor communication and relationship management
- BRAKXKE51TE)51 / Shareholder meetings and corporate governance
SERBESSE S / Information disclosure and regulatory compliance

- RAEBFICSNEERE [ Shareholder registration and rights management

HSEAMERPEREKIBBE B BTEENS (WHEFE. R8E) UKRRBHEEFH.



The legal bases for such processing typically include: compliance with legal
obligations (such as securities law and company law) and Tigermed's legitimate

interests.

5.7 (k255X 2RME [ Legal Compliance and Security

REAREUTBELZ TREMAGR:
Tigermed may process personal information in the following circumstances:

- ETEANEREN. BEERNERS < / Complying with applicable laws and
regulations, regulatory requirements, and court orders

- BINVEEFN XSS BV &7E51EK / Responding to lawful requests from

government authorities or regulatory bodies
- B, 7ESEEEE T 5K / Establishing, exercising, or defending legal claims
- BALE. BEMNMIEIRIE. Z2EHMEL1TH [ Preventing, investigating, and
addressing fraud, security incidents, and illegal activities

- RIPRE. BRI, BERRARBNF]. M=% % / Protecting the rights, property, and

safety of Tigermed, employees, clients, and the public

AT ZE. MBLRES5EEBRAER /IT security, cybersecurity, and information system

management
- W BiELSM5RHIRE / Business continuity and disaster recovery

- Hit. N5 XMEIR / Audit, compliance, and risk management

LS EBRERKIERE R ETEAEXS. RBHNEGENEUARFRIFERN PN E,

The legal bases for such processing typically include: compliance with legal
obligations, Tigermed's legitimate interests, and necessity for the protection of vital

interests.

6. BUEN A B / Sensitive Personal Information

FIEINRFHEDPAGERTEESKEHRP. RENEUTERTLAEHERIAGE:



Tigermed recognizes that sensitive personal information requires a higher level of
protection. Tigermed processes sensitive personal information only in the following

circumstances:

- REBIETANBRER (EERZEEERNERT) /Obtaining explicit consent from
the data subject (where required by applicable law)

- NEITERENXSRGE, BrRERE. HtaFmREEMALDAERME / Necessary
for compliance with legal and regulatory obligations, particularly in the areas of

labor law, social security law, and public health law
« AAHBEMNINLAHENEANE, NHERET™RIRSNERESRENE [ Necessary

for reasons of public interest in the area of public health, such as ensuring high

standards of quality and safety of medical products and services

- NEFHIGKRAFTENSNE, FEEHSREERE T#E#1T / Necessary for medical or

clinical research purposes, subject to appropriate safeguards

- NI, TESIBEER T KFTAE / Necessary for the establishment, exercise, or
defense of legal claims

- BREGEFARBERE AT AREE / Involving personal information that has been

manifestly made public by the data subject

FiRRRES, FELGENERBENZRIPEBRES (PH) BEFHENAGR. RIEREEHSH
NReEERIFLEER, SERARKE. HRTH. mMBEEhRNEE. mRIREDINURE
IR 2t

In clinical trials, health data and protected health information (PHI) processed by
Tigermed constitute sensitive personal information. Tigermed implements additional
security measures to protect such information, including key-coding, access control,

encrypted transmission and storage, strict confidentiality agreements, and regular

security audits.

BENAGRNAEENNERREERHEEEARKREERIFE (DPO) #tE, REFEF

BRNANEERTABERARHBNEN, BIERFRETANAREENERERERZEEK,



The purposes for processing sensitive personal information must be approved by
Tigermed management or their designees and the Data Protection Officer (DPO).
Tigermed will not use sensitive personal information for purposes not described in
this Policy unless explicit consent is obtained from the data subject or otherwise

required by applicable law.

7. "A G ENHEZ=54#75& / Sharing and Disclosure of Personal
Information
ZREMPACEHRE, FeMERAZHREIAGR. FENEUTELTEZIRETA
(E=¥%
Tigermed values the confidentiality of personal information and will not share or

disclose personal information indiscriminately. Tigermed shares or discloses personal

information only in the following circumstances:

Z¥IEEARZE / With the Data Subject's Consent
EREHEIFPHEENERT, FRITEOFE=ZAFHZHREIAGER. HEZEENHEN
HOEE, EBHEREAEWHCFETEEEHTHMIE NG,

With the explicit consent of the data subject, Tigermed may share or disclose
personal information to third parties. The data subject has the right to withdraw

consent at any time, but the withdrawal of consent does not affect the lawfulness of

processing based on consent before its withdrawal.

7.2 BXEXAFIHZE / Sharing with Affiliated Companies

RIEATREMELIKF AT, XEEANEGRARAREIAGE, AFABERMMRNLEEN, X
HEZRIEAMEBRIPBERMAORELEAN GHER) NAR, WRAE XKEAREMRESE
KEDANE BRI

Tigermed may share personal information with its global subsidiaries, affiliated



entities, and parent company for the processing purposes described in this Policy.
Such sharing is subject to Tigermed's internal data protection policies and binding
corporate rules (where applicable), ensuring that all affiliated entities provide an

equivalent level of personal information protection.

7.3 AR IR MEEMMHNEFHHE / Sharing with Service Providers and
Suppliers
SR TREZERFE A IRZIEEBNHNFARSEBLENAGE, UZRFHRIEHIBIEE, Ik

B=HAJRERE:

Tigermed may engage third-party service providers and suppliers to process personal
information on behalf of Tigermed to support its business operations. Such third

parties may include:

- T IRSBIREE (RS, #UBIEE. MEHIRSE) /1T service providers (cloud services,

data hosting, software services, etc.)

- BUEBE ST HTIRSE / Data management and statistical analysis service

providers
- NS EF EEIRE®E / Compensation and benefits management service providers
- ERSERABIERSER / Travel and expense management service providers
- EEEIE. FHit5E LRSI / Legal, audit, and professional service providers
- BH5HERSEMERE / Marketing and communication service providers

- AR5 AL ARSS 124’ / Translation and localization service providers

RIEBERAEE=ZFRSRERESNHEBFEZHELENNIREDN, BHREAMAGRERIFX

5, WEHREMUZBRBIETLENAGR, FRIESNZ2HE,

Tigermed requires all third-party service providers and suppliers to sign data
processing agreements or confidentiality agreements that specify their personal
information protection obligations, ensure that they process personal information

only in accordance with Tigermed's instructions, and implement appropriate security



measures.

7.4 IGEKIA X = / Clinical Trial-Related Sharing
FIRRIRIES, RISEEEIRBERZEEM. GCP EKRK. HIRAREMERAE, SUTEHFHE

[ZSEEZEE SOWNEY W

In clinical trials, Tigermed may share clinical trial-related personal information with
the following parties in accordance with applicable laws and regulations, GCP

requirements, study protocols, and contractual agreements:

- B HREXEBEAT / The sponsor and its affiliated companies
REMARF L) / Investigators and study sites
- REEASMSENIM / Ethics committees and regulatory authorities

- FOEE, RGP OMEME I ARSIRER / Central laboratories, imaging core
laboratories, and other specialized service providers
- HiER 2 ME LGRS (DSMB) iR #iEISEZE A% / Data Safety Monitoring Boards

(DSMB) and independent data monitoring committees

FlRRREPHZNNAGEERES URAREHEMRUTRHRT, UEAREERIPFRES5E

b, HIEMMIRFT (@R, BMHILES) BEHARERE, TMERLHFNFEH CRO,

Personal information shared in clinical trials is typically conducted in key-coded or
de-identified form to maximize participant privacy protection. Direct identifiers (such
as names, national ID numbers) are typically held by the investigator and not

transmitted to the sponsor or CRO.

7.5 EZEER5S5 4K ERE / Legal Requirements and Regulatory Disclosure

TEUTERT, REITERERKEENAGR

Tigermed may be required to disclose personal information in the following

circumstances:



- BT ERREAREN. A< 30ERIER / Complying with applicable laws and
regulations, court orders, or legal proceedings

- EINVEAFYIR. BmEVMSHESIINGEBR, BEFEERREIHEEK/
Responding to lawful requests from government authorities, regulatory bodies,

or law enforcement, including meeting national security or law enforcement

requirements

- EIFIASHEPERNIERIRZR / Submitting as evidence in litigation or arbitration

- MITHRBHEE. &8RN / Enforcing Tigermed's policies, contracts, or
agreements

. WgHY R {3 FRI0 / Collecting amounts owed to Tigermed

- BBIEABGE. WERREEE. EIREMHIFRVIEETERD / Preventing personal
injury, property loss, or investigating and prosecuting suspected or actual illegal

activities

TOERAITRCERER, RBERBINEMNSIETAX, HREBUEHRARKEBER) VL.

To the extent permitted by law, Tigermed will notify the data subject before

disclosure and take measures to ensure the scope of disclosure is minimized.

7.6 1325 / Business Transactions
ERESIMURESTRFRISZIZE. BERDPEARRS (WEH. W, |H, F=HE.
ERIMFE) BV, "ETEBIULDMAGREARGHN—E9, FHEBERT, REBERZILA

U EABERNANEANFRIPIAGR, FEERERERIERERBMEEE A,

In the event of a proposed or actual significant transaction involving Tigermed's
business operations, assets, or shares (such as a merger, acquisition, reorganization,
asset sale, joint venture, or bankruptcy), Tigermed may transfer personal information
as part of the transaction. In such cases, Tigermed will require the transferee to use
and protect personal information in a manner consistent with this Policy and notify

data subjects to the extent required by applicable law.



7.7 AR5 / Onward Transfer Accountability
HEWNERAE=ZFEENNAGENT. ZTEERNSEEEHRERIAGCGENE=ZFIRHES
FHHRNEREZRERAZEKENRIP. NREREHME=FET ISR AR A XA
BMAER, RERXDSIEEHRLESELEZERNEE, S TRFEE, TREREEENR,

MREB=FUFARFERBRMERZENALLEPIAGR, FRMEABRE,

Tigermed is accountable for personal information it transfers to third parties.
Tigermed will take reasonable steps to ensure that third parties receiving personal
information provide an equivalent level of protection as required by this Policy and
applicable law. If Tigermed learns that a third party is using or disclosing personal
information in a manner contrary to this Policy, Tigermed will take reasonable steps
to prevent or stop such use or disclosure. For onward transfers, within the scope of
Tigermed's responsibility, Tigermed remains liable if a third party processes personal

information in a manner inconsistent with this Policy and applicable law.

8. EBiE ¥ iE(L i / Cross-Border Data Transfers

FA—HKEIKWIZER CRO, RIEAEFERFTAGRERERETAMEERIHMXKLSNIE

REMX, MEERERAIEERERUTIERL:

As a globally operating CRO, Tigermed may need to transfer personal information to
countries or regions outside the country or region where the data subject is located.

Such cross-border transfers may occur in the following circumstances:

BEIERIRENEEWRE. BIEM S 4T / Data collection, management, and analysis

for multinational clinical trials

- BUTFEMERMEBDAERIGRIRICEIE / Transfer of clinical trial data to sponsors

located in other countries

- RIBEIRFATIMFEE LK 7 [B]BEE4E = / Data sharing among Tigermed's global

subsidiaries and affiliated entities

. FRMUTFEMERNSRSEM IT EMigHE / Use of cloud services and IT infrastructure



located in other countries

- A FEMERRSIEERMMENEEREIE / Transfer of data to service providers

and suppliers located in other countries

RIEAETHITERBECRFETERNEZREN, BRIAGERIATIRI. RIEKELL

TMERREERSECRNSEENREE:

Tigermed is committed to complying with applicable laws and regulations when
conducting cross-border data transfers and ensuring that personal information is
adequately protected. Tigermed takes the following measures to safeguard the

legality and security of cross-border data transfers:

8.1 &N 14iT(L / Adequacy Assessment

EREZEFENAEER, REBTHEEEEN T AGRERIPKTE, BINERSRBIRETS
BIRIF. NER, REBEBBZERENTD N EHEMEEERXFHAH,

Before transferring personal information to a third country, Tigermed will assess the
level of personal information protection in the receiving country to confirm whether
it can provide adequate protection. Where applicable, Tigermed will rely on the

European Commission's adequacy decisions or equivalent mechanisms in other

jurisdictions.

8.2 E Y {RFE 15 / Appropriate Safeguards

ERFERSMPIAENBRLT, ZRBERIELNRERR, BRERSUECRTSERER,
SRR PT BE ELIE

In the absence of an adequacy decision, Tigermed will implement appropriate

safeguards to ensure that cross-border data transfers comply with applicable law.

Such safeguards may include:

. BEMBERHENITESRESZ I (SCC) /Signing Standard Contractual Clauses



(SCCs) approved by the European Commission

- BEFEERERENMEEDNAZEREH (PAGRHIERESRE) /Signing the Standard
Contract for Personal Information Cross-Border Transfer issued by the

Cyberspace Administration of China
- BEEFARHHATIN (BCR) /Adopting Binding Corporate Rules (BCRs)

- BE2ZMEMNTTIENSIAENLE] / Adhering to approved codes of conduct or

certification mechanisms

- BEMESRDN (DTA), SEIRHEAVEIERIF XS / Signing Data Transfer

Agreements (DTAs) containing explicit data protection obligations

8.3 £z i L / Transfer Impact Assessment
ERE=ZEFRMAGER, TRBEELSENBTEREMTG, T ARKERNAEMIET
ANEERIPHIE N, FREMNENATEE (WONE. BAat. SUIMISEERE) DLBRSA

ERIEEIFA R

Before transferring personal information to a third country, Tigermed will, where
necessary, conduct a transfer impact assessment to evaluate the impact of the
receiving country's laws and practices on personal information protection and take
necessary supplementary measures (such as encryption, pseudonymization,
additional contractual clauses, etc.) to ensure adequate protection of personal

information.

8.4 ¥UEEAEH / Data Subject Notification
EHITEIRAUEE RN, ZTRFRBEAEZENERDIIEZASNEBIREFRVER, SERK

BFEERSHK. FaE. BEWTT B0 URBIEZERITERINH,

When conducting cross-border data transfers, Tigermed will inform data subjects of
the cross-border transfer as required by applicable law, including the country or
region of the recipient, the purpose of the transfer, the identity of the recipient, and

the rights the data subject may exercise.



8.5 TEHIEFZER / Special Requirements for Outbound Transfers from
China

MPERERABRIMERTAGERN, REFET (PEARKNENAGERIFE) (BIELHIER

EIEDE) (PAGERHERESRIE) FHEXEREMNER, aFERRT:

When transferring personal information from within China to overseas, Tigermed will
comply with the requirements of relevant laws and regulations such as the Personal
Information Protection Law of the People's Republic of China, the Measures for
Security Assessment of Data Outbound Transfers, and the Measures for Standard
Contracts for Personal Information Cross-Border Transfers, including but not limited

to:

- EREEERENHAEREKMERNAERIRMIELHIEZ 214 / Declaring data
outbound security assessment to the Cyberspace Administration of China when

statutory thresholds are met
- FEAEEZMAEELIENVESE / Signing and filing standard contracts for personal

information cross-border transfer

- BEMAEEIRIPIAE / Obtaining personal information protection certification

- AEEEHESNBIEELHNGERER (EE/ABRAT) /Informing data subjects of

the outbound transfer and obtaining separate consent (where applicable)

- FRNAGERIPEmMITEE (PIA) /Conducting Personal Information Protection

Impact Assessment (PIA)

8.6 IR EIEELE£5 / Cross-Border Transfer of Clinical Trial Data
frieRide R, NPEREMEREFRIIES5EMNAGE, UEMREBERFEEFHDNAGE,
RZEIERE], FRIFZERERBEXEENENBMNMIE (WMER), AFEEREEME
NEMEREA . RARXRBIENEFERaA NN ABRNDHEEERRHIAE,; MEHGRAE,

N 5B FHEHEFUBEERIER.

In clinical trials, the transfer of participant personal information from China to other



countries, as well as from the EU to China, including to any foreign entities or
individuals, shall be strictly limited unless the transfer has been notified to and
approved by the competent regulatory authorities (where applicable), or other
transfer methods are available under applicable legislation. The method of electronic
transfer of clinical trial data shall be specified by the sponsor in the contract; if not
specified by the sponsor, it shall be determined through discussion with the sponsor

and documented in writing.

9. #IEL £ / Data Security

ZREBEEMTAERR:E, REXNSERELENEA. ARNYELRL2ER, RIFEFEN
PMABERRZER. RA. REENNIAR). KE. EXHHER, TREEPIAGERRUBFE

XL BREH AT

Tigermed attaches great importance to personal information security and is
committed to implementing reasonable and appropriate technical, organizational,
and physical security measures to protect personal information in its possession from
loss, misuse, unauthorized access, disclosure, alteration, and destruction, whether

such personal information exists in electronic or paper form.

9.1 AL LM / Technical Security Measures

RIEKREU T RALERBERIPTIAGR!

Tigermed implements the following technical security measures to protect personal

information:

- pEEEl: EFAeninniEsl (RBAC), sIMURERN, ZEZHEIAIE / Access control:
role-based access control (RBAC), principle of least privilege, multi-factor
authentication

- @ FRPNE (TLS/SSL) MESmE (AES-256), BUREIEMZEZNE / Encryption:
encryption in transit (TLS/SSL) and encryption at rest (AES-256), encrypted

storage of sensitive data



- MERE: BHAE. NERRNFFERSG. REMX. MK ER / Network security:
firewalls, intrusion detection/prevention systems, secure gateways, network

segmentation

- R HwafP. IREMNE. BEN&&EEIE / Endpoint security: endpoint
protection, device encryption, mobile device management

- BiEEMHEME: EHREM. BMEH. KEWMEITX / Data backup and recovery:
regular backups, off-site backups, disaster recovery plans

- ZeERE5PE: ¥2EHER. BEIERS®HIT. BEKM / Security monitoring and

logging: security event monitoring, log recording and auditing, anomaly

detection
- REEBEE: THZREAHE., BENE. T EIE / Vulnerability management: regular

security scanning, penetration testing, patch management

9.2 AL L5 / Organizational Security Measures

RIELHEU T AR R RBRIPIAGR:

Tigermed implements the following organizational security measures to protect

personal information:

- EEREBE: RIGRLXEERR, PHRLIRESARENE / Information security
governance: establishing an information security committee, clarifying security

responsibilities and accountability mechanisms
- Z2HRESIE: FHIEHEFLENEETESERE. tnEFRIEMIZ / Security policies
and procedures: developing and maintaining comprehensive information

security policies, standards, and operating procedures
- ARRe: NRESRAE. REMNEE. R2RIRFI. BERAREIY / Personnel

security: pre-employment background checks, confidentiality agreement signing,

pai

security awareness training, access revocation upon termination
- BEATLEE: HUBTLITHME. SRREEFNR. EHAFIT / Third-party security
management: supplier security assessment, contractual security clauses, regular

audits

- MR FUER OISR BIEEG. NERR. Z2XIHERE / Physical security:

data center access control, CCTV, access control systems, secure area



management
- AbSsELE . WSESMITR. NRMmMNTIZ. EBIES / Business continuity: business

continuity plans, emergency response plans, regular drills

9.3 SURBURIFEIRIP / Special Protection for Sensitive Data
NFEANPTEBARERAAIEE=FAFNEFHBIAGE (W&EH. BB, AIBE
FhEIGE. BFHMG. BIQHFIFPIEMELR) , HAHTNE, NFABFREHEEE=
HIZFRBEFRENAGE, NERAARIZHINZEREDNZES KHEINE,

Any electronic sensitive personal information that leaves, or may leave, Tigermed or
Trusted Third Party premises (e.g., backups, laptops, removable storage devices, email,
and transfer over public or non-trusted networks) must be encrypted. For electronic
sensitive personal information that does not leave Tigermed or Trusted Third Party
premises, encryption must be implemented prospectively as technology upgrades
provide encryption capabilities.

LB NERBAEHRE LB HER, (NENAGTSRL, BHEMAGEEBF LRGN
A SEKREHRGE I,

Paper-based sensitive personal information must be stored in locked file cabinets

with access granted only to authorized personnel. Carrying personal information off

company premises must have a reasonable basis and obtain appropriate approval.

9.4 ¥iEt BB MmL / Data Breach Response

RRHE T PABEREWE TR, STEMNEN _ERFAESERMEXRRB. KIFMEE,
BIEEAEENRMAIR2ENH, EREFFMVREPIAGREEN, RERIZBUTRULE:
Tigermed has established a personal data breach response plan desighed to

promptly respond to and report all privacy-related issues, complaints, and concerns,

including any potential privacy or security incidents. In the event of a suspected or



actual personal information breach, Tigermed will handle it in accordance with the

following principles:

- RENAMESIREG: RTRMEMEBIEEENIZENRE / Timely detection and reporting:
employees should immediately report suspected or actual data breaches

- RRMY 518 ZENREBEMEFIEE, Bhlb#—2F Y 8 / Rapid response and
containment: immediately take measures to contain the breach and prevent

further spread

- BAESITE: BEMERRA. SEEMEW, FEXE / Investigation and assessment:
investigate the cause, scope, and impact of the breach, assess risks

- BRISHRE: BREAEERERNNEENMIETGE (SRBENMUIBLIEER), KEN
WA EIEE A / Notification and reporting: notify controller (when Tigermed acts

as processor), regulatory authorities and data subjects within the timeframes

required by applicable law

- HREmME . REGNIETE, MERAMEIEL S / Remediation and recovery: take
remedial measures to restore system and data security

- ER50E DWIRARRE, iR eEk, HLERMEFEFRLE / Review and
improvement: analyze root causes, improve security measures, prevent

recurrence

TEEAEREERNELT, FRBEENENAGRMBENE (£ GDPR TREEHN 72 /NA)
BRSENA, FHE el REXYEHE T AR B BiE pE KB BT B EN £4E E (4.

Where required by applicable law, Tigermed will notify the regulatory authority
without undue delay (generally within 72 hours under GDPR) after becoming aware

of a personal information breach, and will notify data subjects where the breach is

likely to result in a high risk to their rights and freedoms.

10. #3E{£%¥ / Data Retention
RIRMNITLINIEBENFANENIRRARENAGE, NESHAERERIFIEBRRRE,

B REHRNNAGEERRZEMRHES K E,



Tigermed retains personal information only for as long as necessary to fulfill the
purposes for which it was processed, or for as long as required or permitted by
applicable law. Personal information that exceeds the retention period will be

securely deleted or anonymized.

10.1 REBHARHEFRH / Criteria for Determining Retention Periods

FREBEPAERRBHRNEZEUTHEE:

Tigermed considers the following factors when determining personal information

retention periods:

- REENNFE: SERMHKRS. BITER. HiPlSXREIFE / The needs of the

processing purpose: including the need to provide services, perform contracts,

and maintain business relationships
- EBNXES BRFFEENERNRRFREIR %A 5ohE. GCP. AmEEEME) /
Legal obligations: minimum retention periods required by applicable laws and

regulations (such as tax law, labor law, GCP, pharmaceutical regulatory laws, etc.)
< IFIARRE: BIEER T KAIFIARRY / Statute of limitations: the limitation period for
potential legal claims
- ATUARES RG] CRO MIGKMFTIT I RIFFAERBHAMR / Industry standards and

practices: standard retention periods in the CRO and clinical research industry

- BIEEAREE . SUETARERZHAR / Data subject consent: the retention period

consented to by the data subject

10.2 IRFRIAEEIERE / Clinical Trial Data Retention

IEFRIRIEE XN AGENRZHRFRIEEHEN GCP EX, AmKEEN. HRARNMERNE
HWE, B%, KARBIBETEARERERE—CHR (NED 25 FHERERERNEKHE
fR), LURRMEERNENEERE,

The retention period for clinical trial-related personal information will be determined

in accordance with applicable GCP requirements, pharmaceutical regulatory laws,



study protocols, and contractual agreements. Typically, clinical trial data must be
retained for a certain period after study completion (such as at least 25 years or a
longer period required by applicable law) to meet regulatory requirements and

potential audit needs.

ERBHRERG, ®RIEBERBEMAEZENERANATRENRFRIER LInKRIXEEIE, BRIEKIE
F AR S S EREBNRENBITEEXSPH .

After the retention period expires, Tigermed will securely delete or anonymize clinical
trial data in accordance with applicable law and contractual agreements, unless the

data subject has explicitly consented to continued retention or retention is necessary

for compliance with legal obligations.

10.3 fHFx 5 %% / Deletion and Destruction
U PMAEEFBEERYN, ZTRERNZE2NARRGRHEERZMAEGEE, S

When personal information no longer needs to be retained, Tigermed will delete or

destroy it in a secure manner, including:

- BFHUE. LIk, YIEEREMEN R, NEHEE / Electronic data: secure erasure,

physical destruction of storage media, cryptographic destruction
< R B, BESHEMZEHE%RS T / Paper documents: shredding, incineration,

or other secure destruction methods

- BRFE: CRREHAR. HNEFERE / Record keeping: documenting who deleted

the personal information, when, and why

11. BUEEABF / Your Privacy Rights

RIESETARMEREZERKNERER, HIEEAHRTREEESMAGERAERXB U TRF.

RIEE BHRELE T ERIEITRXERF,

Depending on the applicable law in the data subject's jurisdiction, data subjects may



have the following rights related to the processing of their personal information.
Tigermed respects and safeguards data subjects' exercise of these rights in

accordance with the law.

11.1 HItE 554X / Right to Be Informed and Right of Access
PIETAHRBENRINGERES ETREENMAGR, HELQENREUARNEUTERE: LEEHN.
RN ANERER. B SR A LR TR EE FEARNRE. BIEE AN
FMNEE. AEENMERIFHINF. PAGERE (WIFERWE). BRENGTFEREXE
BER. INAGEREZREE=ZEXNEMALR, HBEFEEENRMNS FHEXNIE L RER
i

Data subjects have the right to obtain confirmation from Tigermed as to whether or
not personal information concerning them is being processed, and where that is the
case, access to the personal information and the following information: the purposes
of the processing, the categories of personal information concerned, the recipients or
categories of recipients, the envisaged storage period or criteria used to determine
that period, the existence of data subject rights, the right to lodge a complaint with a
supervisory authority, the source of the personal information (where not collected
directly), and the existence of automated decision-making and related logic
information. Where personal information is transferred to a third country or
international organization, data subjects also have the right to be informed of

appropriate safeguards relating to the transfer.

11.2 E1F#X / Right to Rectification
HIEETAENERFREEXTENTERIATENIAGR. ZERILEBN, #EXHE
B FEERELSRTERTENDAER.
Data subjects have the right to request Tigermed to rectify inaccurate or incomplete

personal information concerning them. Taking into account the purposes of the

processing, data subjects have the right to have incomplete personal information



completed, including by means of providing a supplementary statement.

11.3 MIBRN (#ZE=M) [/ Right to Erasure (Right to Be Forgotten)
TFUTELT, SEEFENERZBRFEEIAGR: PAGERNTFRESILENENETRE
VE; BEFAEHLIRZELETEMZERKE; BEZERNLEERBTEEMNGIEAER;
RIBIEE; MIBRNBITEENSHX R, BEUTELT, REERETEHEMERIER: BERA
TESIEEBRNHERBHENMABE; NEBTEEXSHANRAHEIE. RERFHEHRT B
&=y NEIM. THEIMBVERE KL RE,

In the following circumstances, data subjects have the right to request Tigermed to
erase their personal information: the personal information is no longer necessary for
the purposes for which it was collected or processed; the data subject withdraws
consent and there is no other legal basis for processing; the data subject objects to
processing and Tigermed has no overriding legitimate grounds; the processing is
unlawful; erasure is necessary for compliance with a legal obligation. However,
Tigermed may not be able to fulfill erasure requests in the following cases: erasure is
necessary for the exercise of the right to freedom of expression and information; for
compliance with a legal obligation or for reasons of public interest in public health,

scientific or historical research; or for the establishment, exercise, or defense of legal

claims.

11.4 [RHIE / Right to Restriction of Processing

HEUTEET, HIEFEENEXRSTEEFHILEENAGE: TAGENAERMEZEIRE (FRH
HABR R A A8 SO ERMFTENSIEAR) ; MEBIEEZBHIE AR IMBRTMERRHIER,; =&
FEHREEMAGEATAERYN, EHEIATERATRL. THEIMBVAEEK, TBEEAEST
MR RN, ERENSFEREETZE THIEZANIERZ EMNZIHIE,

In the following circumstances, data subjects have the right to request Tigermed to

restrict the processing of their personal information: the accuracy of the personal



information is contested (for a period enabling Tigermed to verify the accuracy), the
processing is unlawful and the data subject opposes erasure and requests restriction
of use instead; Tigermed no longer needs the personal information for the purposes
of processing, but the data subject requires it for the establishment, exercise, or
defense of legal claims; the data subject has objected to processing, pending
verification of whether Tigermed's legitimate grounds override those of the data

subject.

11.5 HUERHEFIL / Right to Data Portability
EAEETFRENGRBBEIEUARNHITHNERT, HEXTEENULEHL. BAMISET
EEIBKRENMAGE, HENEZEEFRAS —EHEMASZRIEHER (ERATTTHE

T

Where processing is based on consent or a contract and is carried out by automated
means, data subjects have the right to receive their personal information in a
structured, commonly used, and machine-readable format and have the right to
transmit that information to another controller without hindrance from Tigermed

(where technically feasible).

11.6 3§41 / Right to Object

HIEETAENEEANRETHEERR, RNBFREHAE=FEENHZNTIAGERLE, €
BER. REBFABLEZIAGR, BIERBEBIIAFTEAMNSEZERHITRE, S
BARMY. TEHNBARETKALF. BIEETREENRNIFRNEREFEENLEENARG
B, BE5ZEHEXNE K.

Data subjects have the right to object at any time, on grounds relating to their
particular situation, to the processing of their personal information which is based on
the legitimate interests of Tigermed or a third party, including profiling. Tigermed

will no longer process the personal information unless Tigermed can demonstrate

compelling legitimate grounds for the processing that override the interests and



rights of the data subject, or the processing is for the establishment, exercise, or
defense of legal claims. Data subjects also have the right to object to the processing
of their personal information by Tigermed for direct marketing purposes, including

profiling related to such marketing.

11.7 #[ElIEEAN / Right to Withdraw Consent

ERBETHIEZHRENERLT, SIEXZEENEHANRS. MERERZHRERETR
BE#THRE RN G EM.

Where processing is based on the data subject's consent, data subjects have the right

to withdraw their consent at any time. The withdrawal of consent does not affect the

lawfulness of processing based on consent before its withdrawal.

11.8 Hahfb )R XAF / Rights Related to Automated Decision-Making
EEFEASNRAR (BFER) BEXHEZTEFEEZERANEMEREZMAELT, HEXE
ENERFBHARREZRE, HASTRARREHRENMNERA LT, REFNETFTELL
BERNBIET A EFRNNDEMNERLIMANAR, FRIFERZERS BN EIIE T AR
A

Where automated decision-making (including profiling) exists and produces legal
effects concerning the data subject or similarly significantly affects them, data
subjects have the right to request Tigermed to explain the decision logic and have
the right to contest the decision and request human intervention. Tigermed will not
make decisions based solely on automated processing that produce legal effects

concerning the data subject or similarly significantly affect them, unless otherwise

provided by applicable law or explicitly authorized by the data subject.

11.9 E4E 4N / Right to Opt Out of Marketing
BIEFEREMUELEIZNEEENLEEMAGE. HUEEATLBETUTARITEZRF: =

TEHEBFHEPRHRITEE. BIE"'STOP'EEHZE. BIABRKAA R B RMEAE



Data subjects have the right to opt out of the processing of their personal
information for marketing purposes by Tigermed. Data subjects may exercise this
right by: clicking the "unsubscribe" link in marketing emails, replying "STOP" to
marketing text messages, or contacting Tigermed through the channels provided in

the "Contact Information" section of this Policy.

11.10 A4S EN %KM / Right to Lodge a Complaint with a Supervisory
Authority

BIETABENOEMEERNXHOBIBERIPEENERIFRENDAGELIEES, ST
BIREAIRE B I, TRMEUFBRERNIT A £ B BN,

Data subjects have the right to lodge a complaint with the data protection
supervisory authority in their country or region regarding Tigermed's personal

information processing activities, particularly with the supervisory authority in the

place of their habitual residence, place of work, or place of the alleged infringement.

11.11 ®F{71ES X / How to Exercise Your Rights
AR E AR LOBT LT A AT _LdAH) -
Data subjects may exercise the above rights through the following means:

- BERIBE A MIERIER: &H15EE / Submitting a request through Tigermed's

official website: Compliance Concern

. REEFHMEERIEFRIPEMRE: DPO@tigermedgrp.com / Sending an email to the
Data Protection Officer at: DPO@tigermedgrp.com

- BERARKBHEX ARTAIZIERSX / Contacting relevant Tigermed personnel or

sending a formal letter

HEZEBALUEERNAEARRERIER. OIFEEREA, NRANERERHEBEE

FMREAZFHPBEEN G HENET B


https://www.tigermedgrp.com/zh/contact/compliance-concern
https://www.tigermedgrp.com/zh/contact/compliance-concern

Data subjects may also designate an authorized agent to submit requests on their
behalf. To designate an agent, a written authorization document or power of attorney

signed by both the data subject and the agent should be provided to Tigermed.

EMARIERET, RIEFEFERIEHETENSD, UHLERERMOHENIAGE. REFEXR

BIRE A RERBHESUGERITES M,

Before responding to a request, Tigermed may need to verify the data subject's
identity to prevent unauthorized access to personal information. Tigermed wiill
require the data subject to provide sufficient information to reasonably verify their

identity.
ZRBERENERENSIEIARA BEN 15 MTEEW, FERAEEERNWEEHARRA) Mz
BIBEAENIER, MEREXRFMERS, HFHROTEREREAITHVEE RS HEK 06 8,
FIE R I B A 3R E AR R A,

Tigermed will respond to data subject requests within a reasonable period after
receipt (typically within 15 working days, or a shorter period required by applicable
law). If requests are complex or numerous, Tigermed may extend the response time

as permitted by applicable law and will promptly notify the data subject of the

reasons for the extension.

SRR AABIEEMBERETICR, SFBERMUR. RENTEIUARAIERE, REEE RE
MBI AY 4R EARBUANFIESR, BXTFRARTRIE. SERNBEENER, REAUETERERAITFHLE

ERWE SRR E IR 28 SR 4 A L,

Tigermed will maintain records of all data subject requests, including the nature of
the request, actions taken, and processing time. Tigermed typically responds to data
subject rights requests free of charge, but for manifestly unfounded, excessive, or
repetitive requests, Tigermed may charge a reasonable administrative fee or refuse to

respond as permitted by applicable law.



11.12 IRRIA S 5 ENFINEZRR T / Special Restrictions on Rights of

Clinical Trial Participants

ERBEB LSS, RIFBRERDARNELGMERENAF, SWRLEEESRESS5EK
Fo ZRMMFESRKRRSS5ERXNEARLTAER. NkKRES5EREIHRIER,
ZIBERNERHEERNEXRARE. WEIERNAWBHAKANAEGRERN, BREM. R+
P EA R Ho

In Tigermed's normal business, direct contact with participants is forbidden unless
authorized by a sponsor and permissible by local laws and regulations. Tigermed
retains only key-coded personal information relating to a clinical trial participant. In
the case of a participant making an access request, the request should be referred to

the relevant investigator(s) who holds the key. Such requests shall indicate the

specific purpose of the contact, be clearly determined, limited, and in writing.

12. J.Z=B27A / Children's Privacy

RIP)LENRMLANERE, ZRONENELRSITEHARNFHEBSHNRRFEA (ERER
MENEMFLEE) , FRASHEWELERREANTAER.

Protecting the privacy of children is particularly important. Tigermed's websites and
online services are not directed at minors under the age of 14 (or other age

thresholds specified by applicable law), and Tigermed does not knowingly collect

personal information from such minors.

FElmRIRIEF, S RREFAFANRESEE, ZERERT, SEFERETERNERE
MM GCP BX, MRREBRMEANEEEIPANABRE, HEEIBERTRERBMEASTA
BRE. RREEANDAGE SRR IGIMIRIPFEE.

In clinical trials, minors may be involved as participants. In such cases, Tigermed will

strictly comply with applicable laws and regulations and GCP requirements, ensuring

that informed consent is obtained from the minor's legal guardian and, where



appropriate, assent from the minor themselves. Personal information involving

minors will be subject to additional protective measures.

NREFAENEZFEREZERAZNBELATARERET PAGRE, BEIABR"KAHL S
REFERERATNT. NMREFBFNERZEHABNERTRETRAREANDTAGER, HR&
F 3z BDREETEMIERILRE R

If you become aware that your child has provided personal information to Tigermed
without your consent, please contact us through the channels provided in the
"Contact Information” section of this Policy. If Tigermed becomes aware that personal

information of a minor has been collected without appropriate consent, Tigermed

will immediately take steps to delete such information.

13. ABUEEREHT / Updates to This Policy

RIQFTREARNEM AR, URMAREANTEN. WSKIERNBEEIRARLE. REREEEN
i E R ABRE BN, FIERRIEITRA.

Tigermed may update this Policy from time to time to reflect changes in laws and
regulations, adjustments in business practices, or technological developments.

Tigermed will post updated versions of this Policy on its website and indicate the

revision date.

WFEALE, REBRREMZENERUEZSANBNMIEZ®, SEBELEFEE (W&
) HENG ERHEEEN. TEEEREHEFRAERNBRSARARBIREDIAGR, BIFX

TMEREEHERER,

For material changes, Tigermed will notify data subjects in a prominent manner as
required by applicable law, including by email (where applicable) or by posting a
prominent notice on the website. Continued use of Tigermed's services or provision
of personal information to Tigermed after the changes take effect constitutes your

agreement to the updated Policy.



RIREWEEHERABER, UTHRBHNABRRIPERK.

Tigermed recommends that you review this Policy periodically to stay informed

about Tigermed's personal information protection practices.

14. B & /51, / Contact Information

MENABRIHFEHPACRAIEEHEEFBR. B, BUSSIRIF, HHBITERERNEE

FENF], BHBEIUTHRRRREBIERIFE!

If you have any questions, comments, concerns, or complaints about this Policy or
Tigermed's personal information processing activities, or wish to exercise your data
subject rights, please contact Tigermed's Data Protection Officer through the

following means:

¥IE{RIPE / Data Protection Officer (DPO)

BB F R4 / Email: DPO@tigermedgrp.com

A\TE]Hlt / Company Address:
AIETUNTE I E/AANEMEZER 508 = 5 # - 6 1

5F-6F, No. 508, Lujiatan Street, Puyan Street, Binjiang District Hangzhou City,Zhejiang

Province

KiE2{t& / EU Representative:
AE#/Name: Tigermed SRL

Hit/Address: Cozia 10 Str, Timisoara, Romania



FRBREEBEHFENZABERS N AGEEBEANKERS XARIFNFIN. NENRBHIEIE

TR, BAENREMRAERZERXIVBRERIPEETWRIFK.

Tigermed will use reasonable efforts to investigate and attempt to resolve complaints
and disputes related to the use and disclosure of personal information. If you are not
satisfied with Tigermed's response, you have the right to lodge a complaint with the

data protection supervisory authority in your jurisdiction.

15. 4% HHA / Effective Date
A HE 2026 &£ 8 A 25 HE24ER,

This Policy is effective as of August 25, 2026.



